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September 19, 2001

Mr. Marvin Webster

Environmental Corporation of America
4095 Nine McFarland Drive
Alpharetta, Georgia 30004

Dear Mr. Webster:

I am writing to commend you and ECA on more than 10 years of outstanding
service to BellSouth and its affiliate companies. Our records indicate that ECA
has completed over 266 environmental projects, including Phase I and Phase II
Assessments, Spill Response and Site Remediation, Asbestos and Lead Paint
Surveys, Underground Storage Tanks Assessments, and many other tasks.

Since assuming total responsibility for Georgia environmental and safety activities
in 1998, I have had the pleasure of working with ECA on a routine basis. Your
work product is of excellent quality and your responsiveness and level of service
is extraordinary and refreshing. ECA seems to always come through on its
timeline commitments regardless of the time constraints we sometimes face when
entering and exiting properties and facilities. ~Your practical, no nonsense
approach has saved our corporation countless manhours and dollars, both of which
contribute to the bottom line success of our business.

Thanks for all your help over the years and keep up the good work!

ABest Regards,
Db UL

Debbie Albert, REM/CEA
Area Environmental/Safety Manager - Georgia



