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Alpharetta, GA 30005

May 20, 2002

Marvin G. Webster, Jr.

Environmental Corporation of America
4095 Nine McFarland Road
Alpharetta, GA 30004

Subject: Work Performed by ECA
Dear Marvin:

The purpose of this letter is to express our appreciation for the great work and
responsive service your firm has provided to Crown Castle over the past few years.
Your organization has really made a difference in terms of our delivery times of
regulatory packages, and ultimately, sites to our clients.

Our records indicate the ECA has completed over 1,160 Environmental and
Geotechnical Projects over for Crown Castle since 1999,

Early in the relationship we discovered ECA to be overall more responsive, more
cost efficient and more accurate in its work than other firms we had experienced.
This level of performance has remained unbelievably consistent. As a result, your
firm is now awarded the majority of our work and most of our acquisition
managers will use no regulatory consultant other than ECA. We find the level of
your work to be extraordinary within your industry.

Thank you again, and we look forward to a continued relationship with ECA.

Sincerely xourq

@[Ne

John Emacio
Project Manager I1





